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CONFLICT ANALYSIS  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adapted from The Mediation Process, C. Moore) 

VALUE CONFLICT: 
• Criteria for 

Evaluating behavior 
• Ideology, religion 
• Moral views 
• lifestyles 

STRUCTURAL 
   CONFLICT 
• Power balance 

INTEREST/NEEDS 
   CONFLICT 
• Substantive  (content) 

Interest-needs-
resources 

• Procedural interests: 
timing 

• Psychological 
interests/needs 

DATA CONFLICT: 
• Lack of information 
• misinformation 
• data relevant 
• interpretation of data 
• assessment/valuation process 

LEGAL RIGHTS 
And  ENTITLEMENTS 

RELATIONSHIP 
   CONFLICT 
• emotions 
• communication 
• behavior patterns 

*SUBSTANTIVE 
   CONFLICTS 

*PERIPHERAL 
   CONFLICTS 


